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STAYING SAFE IN PRACTICE

How using the  
ultra-widef ield retinal imaging 

 is helping us to 
provide safe eye examinations.
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I haven’t the foggiest!

How to keep your lenses fog free!
BACK PAGE

It’s good to be back.

How we are here for your eyewear needs during the 
2nd lockdown and beyond. Plus a big thank you for 
your appreciation.
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Welcome to the Wilson Wilson & Hancock newsletter

Every quarter we will update you on all the latest developments, new products and special offers available 
at our branches. To find out more or to discuss anything mentioned in this newsletter please contact us using 
the details below. Please check the website for Christmas opening hours.

A Christmas offer for you
Get your 2nd set of lenses ½ price!

Don’t miss your chance to save up to £324.50!

BACK PAGE

A NEW LOOK?

Lift your spirits with a whole new look. 

Our staff have modelled the very latest frame styles for 
you and which frame shape suits your face shape?
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Even though as I write this newsletter 
the 2nd lockdown has been 
announced, it is good to be back. 

After a few months of feeling rather ‘odd’ 
and that something was missing we are 
thrilled to be able to resume our 
‘new normal’ routine services. 

Obviously, we have had to make a few 
changes to ensure the environment is safe 
for you, but we are really enjoying seeing 
all of you again.

Following on from the announcement of the 
2nd lockdown we would like to assure you 
we will be remaining open to look after all 
your eyecare and eyewear needs. As an 
essential service, Opticians are exempt from the 
lockdown and you are still able to travel to see 
us for your eye test and eyewear needs. We 
are following guidance from the government 
and our professional bodies and continuing to 
maintain the high standard of safety measures 
we have had in place since March.

Thank you so much! It has been wonderful to 
receive such lovely support and appreciation 
from you our amazing clients!

Shown here is some of the feedback 
we have received:

IT’S GOOD TO BE BACK

Nuleen with chocolates 
given to her as a thank you

Beautiful flowers from 
La Collina Gardens

‘I was very 
pleased with the service. 
My needs were listened to 

and despite the 
coronavirus they carried 

on and served me well 
and safely.’

‘As always, I was received and treated 

with courtesy, care and efficiency at 

Wilson, Wilson and Hancock.  

The precautions taken to ensure the 

safety and well-being of customers 

and staff in the present circumstances 

was praiseworthy.’

‘Best opticians 
I have ever 
been to knocks 
the spots off all 
the others.’

‘This practice has always 

been excellent but during 

the Covid19 pandemic has 

provided safe efficient care, 

both routine and in an  

emergency, to me and to several  

family members. I cannot 

praise them enough.’

‘Excellent treatment and service from all staff - a pleasure!’
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STAYING SAFE IN PRACTICE
We are aware that some of you maybe apprehensive 
about coming to see us, so we wanted to let you know 
some of the measures we are taking and what to expect 
if you come to the practice for an eye examination.
•Appointment only consultations
• Social distancing for our team and within communal  
 areas with a limit on how many clients are in the  
 practice at one time.
• Longer appointment times to reduce direct contact
• Deep cleaning of the practice daily and all surfaces  
 and equipment fully sanitized between patients.

While things are different what hasn’t changed is our 
dedication to providing you with high quality eyecare, 
technology and products in a friendly, welcoming way.
We are recommending Optomap wide imaging 
technology at all our eye examinations at this time. 

The Optomap allows our Optometrist to have a detailed 
view of your retina whilst reducing face to face contact 
time in the examination room. At this time of social 
distancing, we are recommending the Optomap to 
limit exposure and protect both you our patient and 
our Optometrist. There will be a charge of £29.00 or 
£15.00 for children and those in receipt of benefits.

Optomap Advantages
• Quick, safe, noninvasive and painless
• Provides detailed images of your retina
• Provides an instant image of
 the form and structure
 of the eye tissue
• Extremely high-quality
 image resolution.

In this strangest of years many of us 
are looking for that ‘something’ to lift 
our spirits and what better way than 
a new pair of glasses to add a pop of 
colour and fun to your look. 

You can give yourself a whole new look and a 
refresh with our trendy modern frames.

Since lockdown we have been finding that many 
of you are daring to try a new style of frame. So 
as the season changes and the longer nights are 
upon us, we look at some of the styles that are 
currently trending for autumn. Many retro styles 
are now available as well as some nice modern 
interpretations. Metal is also back in a big way.

A NEW LOOK?

Claire with Dutz and Woow frames
Hannah with Woow frames

Rachel with Vanni frames 
and Maui Jim sunglasses



www.wilsonwilsonandhancock.co.ukHastings 01424 421 717 hastings@wilsonwilsonandhancock.co.uk
Lewes 01273 472 360 lewes@wilsonwilsonandhancock.co.uk
Rye 01797 223 700 rye@wilsonwilsonandhancock.co.uk
Tenterden  01580 762 069 tenterden@wilsonwilsonandhancock.co.uk

NEWS

I HAVEN’T THE FOGGIEST!
The most common problem for most of us now, stepping into 
a shop and trying to see where you are going or what you 
are buying and feeling as if you are in a fog.

Fear not, all is not lost! We now have 
in stock our No Fog wipes. Clean your 
glasses first using our WWH cleaning 
spray, this is very important to ensure 
the No Fog wipe works. 

Once clean, take one wipe and use 
thoroughly on both sides of the lenses 
and allow to dry for a few minutes before putting them back on. 

A Christmas offer for you
2ND SET OF LENSES ½ PRICE!

GOOD THINGS COME IN PAIRS 
If you haven’t been to us recently, I wanted to let you know 
about some good news. We are planning to celebrate 
Christmas and do something nice for you, our amazing 
clients. As you know we don’t do things by halves. 
Our frames and lenses are high quality, and we couldn’t 
do an offer like this without the help of our lens suppliers.

There is nothing like a new pair of glasses to make you 
feel like a new man or woman for 2021! You can use 
your 2nd pair of ½ price lenses for any type of lenses in 
glasses or sunglasses.

A new look for work! Brighten up those Zoom 
meetings with a new look. 

Different style choices! Enjoy having a few different 
looks for your eyewear.

Make life easier! Get a specific pair of glasses for 
computer work or reading or a hobby. A separate pair 
that is specific to one task can make life easier and 
more comfortable for prolonged periods of work.

Don’t miss out on this amazing offer!
Our lens manufacturers Seiko are helping us to do this 
and this limited time offer is only available between Tuesday 
1st December 2020 and Saturday 9th January 2021.

Call us or email us today to arrange your appointment.

Because it’s Christmas
We are giving you a ½ price 2nd set of lenses 
worth up to £324.50.

If you buy 2 complete pairs of glasses (frames and 
lenses) we will give you the lenses in the 2nd  
pair ½ price. 

That’s a saving of £79.50 to £324.50 depending on 
the lenses you choose. We’ll give you the exact same 
value and quality of lenses in the 2nd pair. If you wear 
single vision lenses, you’ll save between £79.50 and
£174.50. If you wear varifocals, you’ll save between 
£124.50 and £324.50.


